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PUOIKO aspIO

EAAHNIKH ETAIPEIA ENEPTEIAE

EIAIKOZ TIMOKATAAOIOz

OIKIAKO MPOrPAMMA PEYMA OIKIAKO 24/7 NYXTEPINO

To Pebpa Oikiakoé 24/7 Noxrepivo adopd Hdvo olklakoUG TEAATEG oL omoiol emwddeAolvtal amnod:

e Xptwon xapunAotepn and tnv Nuxtepvr] 6Ao to 24wpo!

e 24/7 Texvikr) BoBeia Swpedv yia 24 prveg

e Aodalion Meplexopévou Interamerican Swpedv yla 24 PAVEC

e Mnd&eviki eyylnon Ue Ayl eVIoAn

AvtaywVvioTikEC Xpewoelg MpounBestac yia Napoyxég OwLakAg Xpriong XaunAng Taonc (XT)

MPOrPAMMA

XPEQEH MATIOY
(€/pnva)

XPEQIH ENEPFEIAX
“HMEPAL"
(€/kWh)

XPEQIH ENEPFEIAX
“NYXTAL"
(€/kWh)*

PeOpa Oikiako 24/7 NuxTepIvo

4,50

0,06590

H xp€won yla tnv katavalwBeioa evépyela (€ ava kWh) napapével otabepr), avefaptitwg Tou UPoug kKatavalwong. To moad

Tou mayiou umoAoyiletal avta avaloylkd, e TNV epapuoyr] EVOG CUVTEAEOTH avaywyns NUEPWV (aplOpdc NUEPWV yla TLG

omolieg ek66Onke o Aoyaplacuog/30).

Ol ekAOoTOTE AVTOYWVLOTIKEG Xpewaelg MpopnBetag Sev mepthapBavouy Tic Pubuilopeveg Xpewoelg. Ot puBULIOUEVES XPEWOELG
kaBopilovral amnod tnv Keipevn vopobeaia amnd tnv moAlteia 6mou ot KOTavaAWTES KadoUvTal va KATABAAOUV TO KOGTOC TTIOU TOUG

avaAoyel yLa To UVOAO TwV SpacTnpLoTATWV ou adopolV oTnv popnBela NAEKTPLKNG EVEPYELAG, Kal epapudlovial o OAOUG

TOUG MEAATEG AVEEQPTHTWE TOU TPOUNOEUTH.

PuBuiloueveg Xpewoelg MpounBeiac yia Mapoyxég OwokAg XpAong XaunAng Taonc (XT)

V] IYITHMA META®OPAX AIKTYO AIANOMHX AOINEE
« " : . ETMEAP YKQ
HMEPAX IIXYX (MNX) Evepyeia IZXYX (MMX) Evepyeia XPEQIXEIX (€/kWh) (€/kWh)
(kwh) €/KVA*Il/itog (MMX) €/KVA*Il/itog (MMX) (€/kwh)
€/kWh €/kWh
O1 mpédTEG 1600 0,00690
O1 emopeveg 400 0,13 0,00527 0,54 0,0213 0,00007 0,02267 0,05000
'OAeg ol bITONOITTEG 0,08500
KATANAAQIH
“NYXTAL"
(kWh)
O1 mpdTeg 1600 0,00690
O1 emropeveg 400 0,00 0,0000 0,00 0,0000 0,00007 0,02267 0,05000
'OAeg ol bITONOITTEG 0,08500

Xpewotéa loxug: H oupdwvnuévn oxug (21) g mapoxng

H xpovikn Stapkela tou Pebpa Owiako 24/7 Nuxtepvo eival 24 HAVEC EEKLVWVTOC artd TRV TIPWTN NUEPA EKTIPOCWITNONG.

*TTIC AVWTEPW XPEWOELG tpounBeLag ev oupmnephapBavetal O.MN.A. 13%.

E€atpouvtal Ta vnold Baoel twv opllopevwy otig MOA. 1009/2018, 1061/2016 & 1224 / 2015.

Ma mv dpeon e§unnpénan oas Pnopeite va pas kahéoete aneuBeias

KAAELTE
18 1133
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EAAHNIKH ETAIPEIA ENEPTEIAE

YoAoylopOC O€ TEPIMTWON MEPLOCOTEPWY EKMTWOEWV/TIAPOXWV: OL EKMTWOELS EHAPUOIOVTOL OELPLAKA OTO UTIOAELTIOUEVO TTOGO

EEKLVWVTOG TPWTA A0 TLG EKMITWOELG 0T0OEPOU TTOGOU KAl EV GUVEXELQ JUE TLG EKTITWOELG LE TTOCOOTO ETTL TIG EKATO.

Kat’ e€aipeon Twv MPOPAENMOUEVWY OTOUG YEVIKOUG OPoUG TNG ZUBaoNG mept Un emPBoAng onolacdnmote eNBAPUVOEWS OTOV
MNeAdtn Adyw katayyeliog amd pépoug tou TG ZUpPBacng, ot mepimtwon mou o MeAdtng pe mpoidv Pedpa Owkiako 24/7
Nuytepwd katayyeidel t ZUpPBacn mpw amd tn CUMMAnpwon eikool tecodpwv  (24) punvwv amoé TNV nUEpopnvia
gvepyomnoinong, o MeAdtng Ba emBaplveTal , AVAAOYQ [LE TO XPOVLKO SLACTNLO EKTIPOCWIINGCNG TOU UETPNTH TG Eykatdotaong
Tou amnod tov MpounBeutr, Ye To Moo Tou Mapokdtw Mivaka. O NeAdtng umoxpeolTal va KOTABAAEL TO OXETLKO TTOGO OTOV

MpounBeuth, To omolo pe tnv katayyeAia tng cuppaong Oa kabiotatal dueoca analtnto.

Katnyopio NeAdatn 1-6 pnveg 7-12 pnveg 13-18 pnveg 19-24 pnveg
Pelpa Owiako 24/7 Nuxtepwo 80 € 60 € 40 € 20 €

KAAELTE 7/)

Ma mv dpeon e§unnpénan oas Pnopeite va pas kahéoete aneuBeias 18 1 133 (,



MPOXOETEZ YMHPEZIEX

24/7 ENEITOYZA TEXNIKH BOHOEIA

T eMelyovia mepLOTATIKA ToU Xpri{ouv apeong enépBaong rf kablotd akatoikntn r emodoln
Tpog katoiknon thv AcpoAiopévn Katowkio/ Acdaiiopévo EnayyeApatikd xwpo, o mehdtng Ba
priopel va KaA€oeL 0o TNAEPWVIKO KEVTPO oTO VoUpepo 2103497059 Aettoupyei kab’ 0Ao to
24wpo, 365 NUEPEG TO XPOVO Kat EEELSIKEUPEVO TIPOoWTTLKO Ba e§acdalioet T dpeon mapoxr
UTINPECLWV ETIELYOVOAS TEXVLKIG BoriBELag 0To XWpo oag.

To nepLotatikd autd Ba pEneL va adpopd oTLg akOAOUBEG TEPUTTWOELG:

4 BAGBN 0TLG NAEKTPOAOYLKEG EYKATAOTACELS TG Aodaiiopévng Katotkiag/tou
Aodoaliopévou EmayyeAptatikol Xwpou.

4 BAGBN otn otabepny uSpaulikn eykatdotaon thg Aodaiiopévng Katowkiag/tou
Aodaliopévou EmayyeAplatikol Xwpou.

4 Opation KPUSTAAAWY KAt UAAOTILVAKWY.

v BAGBn otnv kAelSapid tng Kupiag eL06Sou tng Aodaiiopévng Katotkiog/tou
Aodaliopévou EmayyeApatikol Xwpou Aoyw amwAeLag r KAOTG KAELSLWV 1
aduvapiag Aertoupyiag i axprotevong tng KAELSapLAG.

4 Awappor| ota cuothpata Béppavong puotkol aepiou, BAaBN oto AéBnta puotkol
aepiou, BAABN otov kauothpa puatkol aepiou.

H AcddAion mapéxetat and v Aohalotikn etatpeia Bonbeiag Europ Assistance cUpdwva pe T0
Opadikd Aopahiotriplo ZupBoAato 505101, to omoio €xet cuvadBei petafy tou Ductkol Aepiou -

/
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@uoIKO aspio

ANHNIKH ETAIPEIA ENEPIEIAL

EAAnvikr Etaupia Evépyelag kat tng Europ Assistance .

To otoxeia Aodpatiopévou kat n StevBuvon tng AcPaALoPEVNG KATOKIOG/EMAYYEAUATIKOU XWPOU
Bewpolvtal Ta ototxeia o éxouv oupnAnpwbei otnv aitnon ouvdeong ota nedia otoxeia
TeAdTn KaL oTolXela tapoyng avtiotoxa.

H 8udpketa tng aodpdAiong Ba eival etola pe évapén Loxvog tng aodaAlong anod v nUEpPoUNnvia
EKTPOCWTINGNG Tou TeAdTn amd tnv etaupeia Duoikd Aéplo - ENnvikr Etaupia Evépyetag otov

Tdpoxo Tou Siktvou.

AVOAUTIKOTEPQ AVOPEPOUHE TIAPAKATW TLG TTAPEXOHEVEG AodaALoTikég KaAUELG:

|

Zadvikeg R Je nepintwon Opavong cwAnvwoewv To kOoTOG peTakiviong
anpocdoKNTEG Bavwv (Ztabepr YopauAikn Eykatdotaocn) TOU TEXVLKOU, TNG
¢$Bopég kat g Katotkiog/Tou EmayyeAplotikol Xwpou. £pyaoiag Tou Kot Twv
npoPAfjpata ot SV évvola TG MapeXOUeVNG KAAU NG Kat VAWKV, Tou Ba
otabepn oUpdpwva e TG ELSIKEG e§aLPETELS, XpnowomnownBolv yla
vSpavAwKn oupnepthapBdavetal n ensiyovoa v erudiopbwon,
£yKaTdoTaocn g ubpavAwkr BAGBN, n onoia arattel tnv HEXPL OLLWG TO OPLO TWV
Acdahopévng £MBEWPNON TNG INHLAG KOL TLG TTAPOXES €Kt (100) Eupw yla
Kartowiag/tou ya: k4Be mepintwon, pe
Acdaliopévou * Eriokeui/ANayn Bpoong Mrnédviou, QVWTOTO OPLO XProNG
ErayyeApatikod * Erokeur)/ANayr) Bpoong Nuttipa g 8Vo (2) meputtwoelg
Xwpou. Mrnéviou, avd etiola
* Ertiokeur)/ANayr Bpoong Nuttpa Aodalotikr Mepiodo.
Kouivag,
* Eriokeur)/ANayn KaZavaki (to pAotép),
* ZeBovAwpa TouoAétag,
* ZeBovAwpa Nuttrhpa,
edooov Aoyw tng BAGBNG Toug n Katowkia /
EToyyeAHATIKOG XWPOG TIEPLEPXETAL OE
KATAOTAON EKTOKTNG OVAYKNG.
Zadviki f Se nepintwon SLakomng g mapoxng To kOoTOG peTakivnong
anpoodokntn NAEKTPLKAG EVEPYELAG TTOU TIPONABE and TOU TEXVLKOU, TNG
BAGPN oTig BAGPBN otnv Ztabepr) HAekTpLKn epyaoiag Tou Kot Twv
HAekTpOAOyIKEG Eykatdotoon tng Katotkiag / tou UAWKWV, Ttou Ba
EYKOTOOTAOELS EMAYYEAUATIKOU XWPOU. XpnotpomnownBolv ya
™mg 3TNV VvoLa TNG APEXOEVNG KAALYNG KaL mv erudLopbwon,
Acdalopévng oUpPWVA PE TG ELSIKEG ESAUPETELS, HEXPL OLWG TO OPLO TWV
Katowiag/ tou oupnepAapBavetoL n eneiyovoa £kato (100) Eupw yla
Acdaliopévou nAektpLkry BAGBN, n omola amautel tv KaBe mepintwon, pe
EnayyeApatikol emBewpnon g NKLAG KA TLG TTAPOXES QVWTOTO 6PLO XPoNG
Xwpou. ylo: TG 8o (2) meputtwoelg
* ANayn Aoddhetag, avd etiol
* Erokeun Mpidag, Aodalotikr Mepiodo.
* Eriokeun Atakonn,
* AvéBaopa Stakomtn AEAAHE,
edooov Adyw tng BAEBNG toug n Katotkia /
ETayyeALaTIKOG XWPOG TIEPLEPXETAL OF
KOTAOTAON EKTAKTNG QVAYKNG.
®Bopa otig Se nepintwon anwAeLog 1 KAOmng KAELSLWV To kdoTOG peTakiviong
KAelbapiég tng 1 aduvapiog Aettoupyiag r axprioteuong TOU TEXVLKOU, TNG
Acdalopévng ™G KAEWSapLAG TG Kupiag eLoddou g £pyaoiag Tou Kot Twv
Katowkiog/tou Katotkiag/Tou enayyeApatikol xWwpou. VAWV, Ttou Ba
Acdaliopévou xXpnotwomnownBolv yla
EnayyeApatikol mv erdLopbwon,
Xwpou i HEXPL OLWGE TO OpLO TWV
anwAsia £Kato (100) Eupw yia
KAELSLWV. KABe mepintwon, pe
QAVWTATO OPLO XProng
g 8o (2) meputtwoelg
ava ol
Acdahiotiki Mepiodo.
®Bopa Tng Se nepintwon mou n kUpLa €i6080¢ TG To kdoTog peTakivnong
noéptag NG Katotkiag/Tou enayyeApatikol xwpou TOU TEXVLKOU, TNG
KUpLag L6650V urootel $BopéEg Adyw PwTLAC, oelopd epyaoiag Tou Kat Twv
™mg anonepa Stappnéng n Etaupeio VAWKV, Ttou Ba
Acdalopévng anooTtéNeL To ouvtopdtepo duvatd XpnotwomnonBolv ya
Katowkiag/tou £8ELOIKEVIEVO TEXVLKO TOU SIKTUOU mv erdLopbwon,
Acdaliopévou OUVEPYATWV. HéXPL OLWGE TO OpLO TWV
EnayyeApatikov TpLakooiwv (300) Eupw
Xwpou. yla kdBe mepintwon,
HE QVWTATO OPLO
Xpriong T 8vo (2)
TIEPUTTWOELG AV
etiolo AodaiioTiki
Mepiodo.

Ma v dueon eunnpétnon oas pnopeite va pas kakéoete ansuBeias

Opavon Je nepintwon Bpavong kpuoTaAAwv i To KOOTOG peTaKiviong
KpuotaAwv. VOAOTUVAKWY OE EEWTEPLKEG TTOPTEG A TOU TEXVLKOU, TNG
napdBupa g Aodaliopévng £PYAOLOG TOU KAl TWV
Katowkiag/tou Acpaiopévou VALKV, Ttou Ba
EnayyeApatikol xwpou, efartiog XpnotponownBoulv ya
TANPpOpag iou odeiletal oe UL Twv v erudopbwon,
USPAUALKWY EYKATAOTACEWY TNG HEXPL OUWG TO OPLO TWV
Katotkiag/tou EmayyeApatikol xwpou, f £Kkatd (100) Eupw yia
Kkat g§attiag mupkayLdg, KAomig pe Kd&Oe mepintwon, pe
8Ldppnén, MAnupL pa and Gpuotkd avwtato 6pLo xpriong
doawopevo. TG 5U0 (2) mepuTTWOoELS
avd etriola
Aodoaliotikr Nepiodo.
BAG&Bn oto Se mepintwon SLapporig Tou AUTOVOOU To kdoTOg petakivnong
ovotnua KEVTPLKOU ouoTpatog BEppavong TOU TEXVLKOU, TNG
Béppavong tou duotkol agpiov i BAABN oto AéRnta i £pyAoiog TOU Kat Twv
duoikov aspiov BAGBN otov kauotipa puotkol agpiou TG VALKV, Ttou Ba
™mg Aodaliopévng Katowkiag/tou xpnotponotnBolv yia
Aodalopévng Aodoiopévou EmayyeApatikol XWwpou. v erudopbwon,
Karowioag/tou HEXPL OUWG TO OPLO TWV
Acdpalopévou Tprakociwv (300)
EnayysApatikol Eupw, E QVWTATO OpLO
Xapou xpriong tn pia (1)
(autévopou 1y TEepinwon ava ethola
KEVTPLKOU). Aodaliotikn Nepiodo.

Aev apexetat Sikaiwpa peTaBiBacng tng unnpeoiag o Tpito mpdowro, Xwpig mponyoUpevn
£yypadn EykpLon. ZTLG MEPUTTWOELG AUTEG, TO TPLTO TPOCWITO, 0TO ornoio petapBaletal n ouvdeon
odeileL va uroypdet véa cUpBaon.

Amo v untnpeoia 24/7 Eneiyouoa Texvikr BonBela e§atpoivtal oL §eVOSOXELOKES ETILXELPHOELS,.

O KOAUYPELG USPAUALKAG EYKATAOTACNG KOL CUCTAUATOG BEPHAVONG SEV LOXUOV YLaL TLG TTEPUTTWOELS
KOWOXPNOTWY XWPWV.

Aev napéxetat Sikaiwpa petapifaocng tng unnpesiag oe Tpito MPOCWO, XWPIG TTPONYOUHEVN
£yypadn EykpLon. ZTLG TEPUTTWOELG AUTEG, TO TPLTO POOWTO, 0TO onoio petafiBaletal n ovvdeon
odeileL va utoypadet véa cOppaon.

0 Aodahiopévog €XEL TO Sikaiwpa Vo XpNOWOTIOLNTEL TIG UTtNPETieq OUVOALKA TévTe (5) dpopég yia

KdBe pia etiola Aopaiiotikn Nepiodo.

S€ MepInTwon MEPLOGOTEPWY TPOYPaUpdTwY Tou Duoikol Aepiou - ENnvikn Etatpia EvépyeLag
otov (610 xwpo, n SLapkeLla TNG AodAALong, o MapexOUEVOS aplOog Xprong tng, Ta dpLa xpriong
avd KGAuYnN Kat To 6UVOAO TWV AVWTEPW OpwV TNG Aoddiiong apapévouy iStot.

EW8IKA yLa TIG epUTTWOELS Ttou N Aodhdion mapéxetatl wg MNpoobetn Ynnpeoia og mpdypappa
nipopriBetag puotkol aepiou Kevepikrg O€ppavong, n Aopdaiion oxUeL yla KABe SlapépLopa tng
ToAuKatolkiag pe mpoinobeon v cupmAnpwon tng «Aitnong Eyypadrg otnv Mpoobetn Ynnpeoia
24/7 Texvikn BorjBeLon Tou BploKeTaL avapTnUEV OTOV SIKTUOKO TOMO
https://www.aerioattikis.gr/ and tov SLoxelplotr Tng moAukatokiag Kot tnv anodoxr Twv dpwv Tou
TLAPOVTOG Ao KABE LELOKTATN 1) EVOLKLOOTH TOU OKLVATOU.

Je mepintwon mou xpelaoteite Eneiyovoa Texviki BoriBeia koAéote tov aptBud 2103497059
avadépovrag 1o OVOUATENWVUOG oag, Tov AptBpd AodaAtotnpiou, ™ AtevBuvon g
Acdoiopévng Katowkiag 1 EmayyeApatikol Xwpou Kat o oUvtopn mepypadn Tou npoBAipatog.
Ta cupBolata tou €xouv 24pnvn XPovikn SLAPKELA N UTINPESiA EMavVaEVEpyOmoLeitat Tov 13 priva
HE TLG (51EG OUVORKEG YL TOV 20 XPOVO.

Ta 6oa avapépovtal avwTépw amoteAovv o cUvtoun nepiAndin tng napaoxedeicog
aodoAiotiknig kGAudng. To akptBég mhaioto tng aoddAiong Eneiyouoag Texvikrg BoBelag
TepLypadeTaL avoAUTIKA 0Toug 0poug Aohaiong, Tig Mpolnobéoets, Tig Aodpatiotikeés KahUpeLg,
g ArtoMayeg, Tt E§apéoetg tng Aodalotikrg Kahudng rou cupneplapBavovtat oto Opadikd
Aodaliotriplo ZupBorato 505101, to onoio pnopeite va Bpeite otnv LotooeAiba
www.aerioattikis.gr.

AZDAAIZH NEPIEXOMENOY

H kdAvn napéxetat and tnv AodoAiotikn Etatpeia «Interamerican EAAnvikn Etatpio Aodpaiicswv
Znpwv A.E.», cbpdwva pe Toug 6poug acdpaAlons Twv opadIkwy acdaAlotnpiwv mou €xouv
ouvadBel pe Tnv Etatpeia uokd Aéplo - ENnvikn Etaupia Evépyetlag yia aoddlion mepLexopévou
YL@ TOUG EVEPYO UG OLKLOKOUG TIEAATEG TG Le oUpBaon ipopnBstag evépyelag yia aodaiion
TIEPLEXOUEVOU YLOL TOUG EVEPYOUG ETTAYYEAUATIEG TTEAGTEG TNG HE TUBATN TIPOUNOELOG EVEPYELAG.

ANTIKEIMENO MPOZ AZOAAIZH:

MEPIEXOMENO KATOIKIAZ/ENATTEAMATIKOY XQPOY AZIAZ péxpt € 3.000,00

KAAYWEIZ AZDAAIZTIKOY MPOrPAMMATOZ

(ot 6poL acddiiong Bpiokovtal avaptnpévol otnv NAEKTPOVLKr oeAiba www.aerioattikis.gr)

Znuég amnod mUpKayLd, UpKayLd and §800¢, KEPAVVO, Kanvo v
Znuiég and evpeia ékpnén v
ZnUEC amnd MIWon AEPOCKAPWY & QVTIKELLEVWY TIOU TEDTOUV amd QuTd. ZNULEG and v
ntwon SEVIpwy Kat oTUAWV

ZNULEC amd MPGOKPOUaN OXMLATOG v
Znuiég and Itdoelg, Anepyieg, MoAttikég Tapayég, KakoBouleg Evépyeleg v
Tpopokpatikég Evépyeleg v
Znuiég and Khomn ouveneio Sud, Anoteiog 0to aodaM{OUEVO MEPLEXOUEVO, v
Znuiég otnv owkoSoun and kAo v

(To aodpaAldpevo keddAato armoTeAEL To AVWTATO OpLo EUBUVNG TNG aodaALoTikiG ETatpeiag
Interamerican avd yeyovog KaL YL To 0UVOAO TwV TapeXOpevwy KOAUPewv kad' oAn tn Stapkela
aodpdAong. Ze MeplnTwon eNEAEVONG TEPLOTOTEPWV KLVEUVWY TIOU aidpOopoUV pia i TEPLOCOTEPES
kaAUPeLg péoa otn Stdpketa aochdaiong, To 6pto twv € 3.000 oxveL pia popd.)

KAAELTE
18 1133
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ANHNIKH ETAIPEIA ENEPIEIAL

AHAQIH ENTAZHZ & MIZTOMOIHTIKO AZDAAIZHE STO OMAAIKO AZDAAIZTHPIO urt’ aptBp.

To napdv anotelel avanoonacto pépog tou Aodaiiotnpiov Tuppolaiou.

To napov enéxel Beon SrAwong évtagng Kat LOTOMONTIKO aodAAonG 0TO EKACTOTE OpASIKO
aodaAloTApLo Kat anoteAel avanoonaoto uépog twv Aodaiiotnpiwv ZupBolaiwy.

Ané v uninpeocia Aodaiion Meplexopévou eaLpolvTal OL TEPUTTWOELG KOVOXPNOTWY XWPWV.

Ta otoyeia AodpaAiopévou kat n tevBuvon tng AcPaAopévng Katokiog f emeipnong
Bewpolvral ta ototxelo mou avadépovrat oto évturo Stoxeia Aitnong ZupBacng MpourBeLag
HAektpkng EvépyeLag, ota media otolxeia MeAGTn 1 EMXElPNONG KOL OTOLXEL TTAPOXT|G avTioTOXA.

H 8udpketa tng aoddaAiong sivat etrola pe évapgn LoxVog TNV NUEPOUNVIA EKTIPOCWTNONG TOU
NeAdtn and v etapeia Duokd Aéplo - ENnvikn Etapia Evépyetag otov mdpoxo tou Siktvou.
Me 1o Pelpa Owiako 24/7 Nuxtepvo mou €xeL 24punvn Xpovikr SLdpkela n unnpeoia
EMAVAEVEPYOTIOLELTE TOV 13 priva He TLG i61EG GUVONKEG yLa TOV 20 XpoOvo.

AteukpviZetan 0t n aodpoAiotikn kaAudn Ayet pe tn Stakortr tng cUpBaong npoprBetag
evépyelag Tou NMedtn pe tv Ouotkd Aéplo - EAnvikn Etatpia Evépyelag

ITOIXEIA ZYMBAAAOMENOY

ETAIPEIA MAPOXHX AEPIOY ATTIKHZ ANQNYMH ETAIPEIA
A. KHOIZIAL 7, TK 11523, AGHNA

A.®.M. 997104531 A.O.Y. DAE AGHNQN

ALaKpLTIkOG Tithog «DYZIKO AEPIO ATTIKHE A.E.»

Zroeia AodaAiopévou kat StevBuvon Acpaliopé
£xouv cupnAnpwBei otnv alitnon cuvdeong.
ENAPZHZ IZXYOZ - AIAPKEIA AZDAAIZHZ

ETAola amé thv nUEPOUNViat EKPOCWINGNG TOU TEAATN artd Ty etatpeio Duotkd Aépto oTov
Tdpoxo Tou Siktvou.

16 KaTotkiog OewpouvTal T oToLKEia TTOU

ENHMEPQTIKO ENTYNO NAHPO®OPIQN (épBpou 150, N. 4364/2016)

1. H mAfipng enwvupia tg AodaAiotikig Etatpiag mou napéxet tnv kdAugn eivat «INTEPAMEPIKAN
EAAHNIKH ETAIPIA ATXDAAIZEQN ZHMIQN A.E.». Ap. TE.MH. 305801000, A.®.M. 094045552, A.O.Y.
OAE AOHNQN.

2. H kataotatkn €8pa tng Etaupiog Bpioketat otnv EANGSa, oto Mapouot Attikig, 086¢ Ay.
Kwvotavtivou 57. Ta keviptkd tng ypadeia Bpiokovtat oto Afpo ABnvaiwv, eni tng Aewdopou
JuyypouU 124-126.

3. LNV NEePLMTWON KN UTIOXPEWTLKNAG €K TOU VOUOU cUpBaoNG aohEALong KaL OTIou UTTAPXEL
Suvatotnta emloyng HeTafl Teplocotépwy Sikaiwv Kpatwv- peAwv tng Eupwnaikng Evwong, Aoyw
otoeiwv aAodandtntag Kot cuykpouong Sikaiwv kpatwv-peAwv tng Eupwmnaikng Evwong, kat’
ebappoyn tou ApBpou 7 map. 3 tou Kavoviopou (EK) 593/2008, n Etaipia mpoteivel wg
edappootéo Aikato g oupBacng achdiong, To EAANVIKO.

J& OAeG LG GG TepuTTWOELS (Omou, Snhadn, Sev epdavilovral otoxeio aAoSanotnTag Kat
oUykpouong Stkaiwv kpatwv-peAwy g Eupwraikng Evwong) ebappdletat to EAANVIKO Aikato.
Apuoddia Aikaotripla eivat ta Aikaotripla Twv ABnvwv.

4. H Etatpia StabEtel ovotnpa Saxeiplong attidoewy, oUpdwva pe tv Mpdén 88/05.04.2016 tng
Exteleotiknig Emutportrg tng Tpamelog tng EAAGSOG,.

«Autiaon» Bewpeitat n ypartr) SHAwon SUCAPECKELXG OO TPOCWITO TIOU OXETI{ETAL LE TO
aodpaAlotplo cUPBOAALO 1 HE TIG UTtNPECTieg aoddAong ou mapéxovtat ard tnv Etapia. Ot
aLtLdoelg urtoBailovrat wg e§nG:

* Me e-mail oto complaintservice@interamerican.gr

* Me fax oto 210-946 1034

* Taxu8popka tpog to Turpa E§urtnpétnong Nehatwy, Aewdopog Tuyypou 124-126, T.K. 117 82
ABrva.

H Etatpia, poA mapaldBet tnv attioon, anootéAhet ypartr ermBeBaiwon raporapng. H Etawpio
QAT oTtnV attiaon, To apyotepo evtdg evivta (50) NHEPOAOYLAKWY NUEPWY LEPEG ATIO TNV
nuepopnvia urtoBoArg tou.

5. 0 Ajreng tng AoddAiong ri/ kat o Aodaiopévog Statnpouv tn Suvatdtnta va npooduyouv oto
Juvriyopo tou KatavoAwTtr, He UTtoyeypappévn avadpopd, n onoia urtoBAAAeTaL pEoa O TPELS (3)
pveg and tote mou o ARTTNG tng AodhdAiong fi/ koL o AodaAiopévog EdaBe yvwon tng
KatavoAwTkrg Stadopds. Qotdoo, o Afrtng tng Aodaiiong i/ kat o AodaAlopévog Statnpodv
navta ™ Suvarotnta ansuBeiag mpooduyn otnv EAAnvikr Akotoolvn cUpdwva pe ta
avapepopeva oTnV mapandvw mapaypado 3.

6. H Etaupia npaypatonolei enefepyaoio twv AeSopévwv NMpoowrikold Xapaktripo Tou
Acdaliopévou mpoowrou. EvnuepwBeite oxetika péow tou Evtvmou: «Evnuépwon yla v
Eneéepyaocia Npoowrnikwv Asdopévwy tng Etatpiog «INTEPAMEPIKAN EAAHNIKH ETAIPIA
AZDAAIZEQN ZHMIQN A.E.». ou Bpioketal avaptnpévo otnv nAektpovikn StebBuvon
www.interamerican.gr.

AdoU evnpepwBeite OXETIKA, SWOTE T CUVAIVEST 0OG yLa TV EMegepyacio Twv SeSopévwy oag yla
TouG oKkomoUg Aettoupyiag TG KAAUWIG 0ag, KABWE KoL yLa EPMopLKoUE, TipowenTkoug,
£PEUVNTLKOUG OKOTIOUG,.

Andwvw ot

* OLanavTrAoeLg pou eivat MARPELG KoL akpLBeiG Kot Sev mapéleupo MePLOTATIKO 1} oToLKelo TTou Ba
UITOpOUCE VoL EMNPERTEL TNV EKTLUNON TOU KSUVou and tnv Etatpia.

* Mpwv amno t ovvan g cupBacng achaliong, EAapa yvwon Twv TANPOPoPLUV TIOU TIEPLEXOVTAL
070 «Evnpepwtikd Eviumno ApBpou 150 N. 4364/2016».

EvnpepwBnka:

* OTL 10 MaPAV AMOTEAEL AVATIOOTIAOTO HEPOG TNG ATPAALTTIKIG SUPBAONG,.

* Ot yla va oxVet n kdAudn pou, Ba mpémnel n Etatpia va amodeytel to mapov.

IXETIKA pe To Edappootéo Aikato amodéxopat tnv npotacn tng Etapiag yia edappoyn tov
EAANVKR Atkaiou otn oUpBaon achdAong. AmokAeLoTIKG appddia Ba eival To AKaoTApLOL TG
ABrvag.

* ArtoSéyopat n etatpeia uotkd AEpLo va €XeL TNV SuvaTATNTA VAl KAVEL XPrioN TwV EUMICTEVTIKWY
MAnpodopLwv nou meptéxovtal otnv aitnon cVUBacng popBeLag Kot va LotpaoTel Tig
TIANpodopieg aUTE pe TNV eTatpeia «Europ Assistance» kot tnv etatpio «INTEPAMEPIKAN
EAAHNIKH ETAIPIA AZOAAIZEQN ZHMIQN A.E» pe okom6 thv tpoodopd Twv urtnpeciwy 24/7
Texvikn BoriBela kat Aodaiion meplexopévou. Onoladrinote eneepyacio anod v etatpeia Guoko
aéplo Twv Aedopévwy NMpoowrikol Xapaktipa twv MNedatwy, Ba yivetal katdmiv tng
TponyoUuevnG APng TG pNTrG ouUVAVESNG TWV YTIOKELUEVWY TWV MPOCWIKWY AESOpEVWV.

H xpovikn Stdpkela OAwV Twv UTINPECLWY TOU EL8IKOU TipokataAdyou eivat 12 uiveg §ekvwvtag

arnd TNV MPWTN NUEPQA EKMPOTWINONG.

Ma mv dpeon e§unnpénan oas Pnopeite va pas kahéoete aneuBeias

O mapwv eL8LKOG TLLOKATAAOYOG / OpOL ArtOTEAOUV QVamOoTaoTo HEPOG TN «Aitnong ZupBaong
MpoprBetag Pevpatog»

Evnpepwdnka:
* ‘Ot 0 napov anotelei avandonaoto PEpog tng aodaAlotikig ouppaons.
* OTL yLa va LoxVEL n KGALPA pou, Ba pémet n Etatpia va amobextel to mapov.

IXETKA pe To Epappootéo Aikato amodéxopat tnv npotacn g Etalpiag yia ebappoyn tou
EAnvikr Akaiou otn oUpBacn aoddiiong. AnokAelotikd appddia Ba eival ta Atkaotrpla tng
ABrvag.

H xpovikr SLdpKela OAWV TV UTINPECLWV TOU ELSLKOU TLpOKATOAdyou eivat Swdeka (12) puriveg
EEKWVWVTAG OO TNV TPWTN NHEPA EKTIPOCWITNONG.

O mapwv eL8LKOG TLLOKATAAOYOG / OpoL artoTEAOUV QvamooaoTo HEPOG TNG «Aitnong ZupBaong
MpoprBeLag Pevpatogy.

OVOMATEMWVUHO Ynoypadn

AHAQZEIZ ZYNAINEZHZ

AHAQZH ZYNAINEZHZ yia TV enefepyacia mpoowmnikwy Se5opuévwv pou

O/H kdtwBL unoyeypappévos/n, apol péow Tou Evnpepwtikol EviUmou, yia thv Eneepyaoia twv
MNpoowrukwy AeSopévwy, TAnpodoprBnka ylo tov Tpdmo enefepyaciog twv SeSopévwv pou
(MPOCWIIKWV Kot EVALEBNTWY) KoL EVAUEPWONKA yLat T SLKALWHATA TIOU €xXw Kat Statnpw (8nA.,
npooBaong, Stopbwong, Staypadrg, MEPLOPLOHOY TOU OKOTIOU, GOPNTOTNTAG KAl EVAVTIWONG),
mapéxw, ocupdpwva pe o ApBpo 7 tou Kavoviopol EE 2016/679 tn pntr cuykatdBeon pou oTLg
etaipieg pe T enwvupieg «Puokd Aéplo - EMnviki Etaupio Evépyelag , EUROP ASSISTANCE,
INTEPAMEPIKAN EAAHNIKH ETAIPIA ASOAAIZEQN ZHMIQN A.E.» (edegrig «Etatpieg»).

1. ywa v eneepyaocia twv AMNX kot EKANX pou, mou neplapBdvovtat otnv mapoloa, KaBwg Kat
onowwvdnmote dAMwv AdBet unoypn toug TG Etaipieg autég oto péAAov Kat cuvdéovtat n
£§uTNpeTOUV TOUG OKOTOUG KO TN Aettoupyia tng mapovoag ocupuBaong.

2. yla TV Tpnon apxeiov twv Sedopévwy pou oe nhektpovikn fi GAAn popdr, oto omoio Ba
oupnepapBavovtat 6oa éxw SnAwoel pe tv aitnon olvdéeong f omolwa Ao SeSopéva
ouMeyoly, kataxwpnBolUv n amobnkeutolv amd T Etawpieg ota mAaiola tng mapovoag
oupBaong.

TéNog, SnAwvw OTL evnuepwdnKa Kot avayvwpilw ot n enefepyaoia twv AMNX kat EKAMX pov, mou
pe adopolv eival amoAlTwg avaykaio yla v eKmMApWon Tou oKomoU Kot Tn Aettoupyia g
napovoag cupBaong kat yU' autod to Adyo avoyvwpilw OTL TUXOV avdakAnon Tng cuyKatdBeong pou
Ba mapéxel otg Etaupieg o Swkaiwpa katayyehiag tng cvppaocng acpdhong, He dpeon Loxv.

OVOMATENWVULO Yroypadn

AHAQZH ZYNAINEZHZ yia TV ene§epyaoia mPOCWRIKWY SE50UEVWV HOU yia
EUMOPIKOUG/TPOWONTIKOUG/EPEVVNTIKOUG OKOTIOUG

O/H kdtwBL umoyeypappévos/n, adol péow tou Evapepwtikol Evtimou yia thv enegepyaoio twv
Mpoowrukwy Aebopévwy, ENHMEPQOHKA yiwa v enefepyacia twv Sedopévwv pou yla
EUMOpLIKOUG/TpowdNTIKOUG/EpeuvnTIKOUG oKomoUg, Tapéxw, oUudwva pe to ApBpo 7 TOU
Kavoviopou EE 2016/679 tn pntr ouykatdBeon pou otig etaupieg pe Tig enwvupieg «Quoko Aéplo
- EMnvik Etawpia  Evépyelag, EUROP ASSISTANCE, INTEPAMEPIKAN EAAHNIKH ETAIPIA
AZDAAIZEQN ZHMIQN A.E.» (edefng «Etaipieg») yla tnv eneepyacia Twv TPOOWIKWY HOU
SeSopévwy yLa TouG OKOTIOUG QUTOUG, KABWG KL YL TNV TPNoN OXETKOU apxeiou.

OVOUATENWVURO Yroypadr
AHAQZH MH ZYNAINEZHZ yia Tnv ene§epyacio mpoownikwv §E50pévwv Hou ya
£pnopkovG/mpowdNTIKOUG/EPELVNTIKOUG OKOTOUG

O/H kdtwbL unoyeypappévos/n, adol péow Tou Evnuepwtikol Evtumou yia Ty enefepyacia twv
MNpoowrikwy Aedopévwv, ENHMEPQOHKA yia tnv enefepyaocio Twv Mpoowrikwv Se5opévwy pou
YLOL EUTTOPLKOUG/TpowBNTIKOUG/EpeUVNTIKOUG oKOTOUG SNAWVW 6Tt AEN cuvaww otny enefepyaocia
TOUG yLa TOUG OKOTOUG aUToUG.

OVOUATENWVURO Yroypadr

Huepounvia

Yroypadn

KAAELTE
18 1133



